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User Testing Plan
Who are the test players�

�  Three seniors who are over 50 and two university students 


Where is the venue�

� School and House for in person�

� Zoom or discord for remotely testing


Whe�

� Weekend


Ho�

� Playtesting -observe the users interaction with ap�

� Survey - make 5 questions for check the users fee�

� Interview - gather positive and negative feedback 


Purpose

To gain valuable user feedback and critique on how our application 

compares in the real world usage. This was done by using play 

testing and usability testing to evaluate the issues for future 

development



Challenges Encountered - Ease of use and clarity of features, 

simpleness


Pr
oc

ed
ur

e

Tell the date and time to test to the test player


Explain the reason for the interview, and how the data from it will be used


Let player download Protopie to get ready for play testing (only for remotely)

Before the test

Play Testing

In Person Remotely

Interview

Survey

� Ask for their first impressions after interacting with the applicatio�

� Ask what’s working well in the application and what they were confused or needed help wit�

�

�

� Using google sheets and making the form of question shee�

� Let user rate each question with five point scale ( 1.Terrible 2.Preaty bad 3.So so 4.Good 5.Excelent�

� Gather the data and figure out the issues  

� Contact to the user either zoom or discor�

� Provide the QR code for users to interact 

with the interface on their device and have 

a share screen




� Conducted from home and at school 

respectivel�

� Provide the device with the application

Gender: Man and Woman


Age: 20 - 60s


Where: Remote and in person


Survey�

� Average - all user�

� Average - senio�

� Average - young





Q1       Q2       Q3       Q4       Q5

Q1       Q2       Q3       Q4       Q5

Q1       Q2       Q3       Q4       Q5

4        2.6        3         3.4      2.8

3.3       3        3.6      3.3      2.6

5        1.3       1.6      2.3        2

Data  - Survey

1.Terrible  2.Preaty bad  3.So so  4.Good  5.Excelent

Data - Interview

� Font is too small and hard to rea�

� Scrolling will be better for ne�

� Don’t make too much function�

� Liked to use Back botto�

� She liked the fact checker



Susan 

woman 62#1

� Fonts too smal�

� Does it have to be serif font? Sans-serif bette�

� Page counter (1/5 pages�

� Can use dots as page indicators, or number�

� Tap or swipe. swiping more intuitive (younger 

ppl). Can offer both? Swipe and ta�

� Fonts should be consistent (title)


 




Anne  

Woman 22#2

Data - Interview (remotely)

� Hard to read, especially the home pag�

� She didn’t understand what is the 

comment is fo�

�  Did not notice the search bar nor use i�

� Some areas were unresponsiv�

� Swiping felt more intuitive





 




Heather  

Woman 52#4 Victor 


Man 20#5
� The back button is unnecessary because 

often swipe from the edge will bring to the 

previous pag�

� Was expecting the news page to be scrolling 

instead of the next and previous butto�

� If there is a comment section, users should 

also be able to comment on others’ 

comment�

� No clear indications of where the similarity of 

the news (fact checker)


Data - Interview

� Wants to use this app before working, need to access info quic�

� Need a short summary to read quickl�

� Does not like the tapping, like more scrollin�

� He says he usually uses the news app in the morning before working so he 

doesn't like reading long sentences but likes to check the title and image and 

maybe short summary


 



 




Mike  

Man 55#3

Issue
Earth 

Day

Posted: October 21, 2021 By: Noah Zusak

Audio Done

At time of publication, CO2 PPM (parts per 
million) is at 418 and the global temperature 
rise is 1.1 degrees Celsius compared to pre-
industrial levels. 



The last time carbon dioxide levels on our 
planet were as high as today was more than 4 
million years ago. Increased emissions of 
greenhouse gases have led to a rapid and 
steady increase in global temperatures, which 
in turn is causing catastrophic events all over  

10:36

Earth 
Day

More and more people are gathering in support of fighting 
climate change

←

f

←

Previous Next

HomeFollowing
 Back

Fonts were small 

and hard to read

The size of the 

buttons caused to not 

always responsive Older users preferred the 

back button for accessibility 

but some younger users 

thought it was uncessary

Swiping is more 

intuitive than 

tapping

Data analysis
Analysi�

� Find the common feedback from intervie�

� Divide the results by age- (Senior and young�

� Identify the tendency of each user group 


Observations�

� Seems like user used lots of back buttons to go back to the previous page�

� Rarely used the search bar ->  user prefer to receive the information rather 

than searchin�

� Some touchable areas of the buttons are too small and users had to tap a few 

times to activate the functio�

� Keeping the phone far away from their eyes or looking into it nearby -Seniors





 

Issue

US President Joe Biden’s 

inauguration speech 

15 mins ago

Business are losing 

employees, according to...

1 hr ago

Earth 

Day

US President Joe Biden’s 
inauguration speech 

15 mins ago

Business are losing 
employees, according to...

1 hr ago

Earth 
Day

COVID-19: Masking 
advisable in B.C. but not...

2 hr ago

Search

For you Sports PoliticalLocal

Weathering With You

HomeFollowing
 Back

Little bit small when user 

typing the words

Font choice does not 

match with the rest 

of the font choices

Font is too small 

and hard to read

Font is too small 

and hard to read

Issue

View Comments

Noah Zusak

Background information of the writer



Produces and writes stories for the CBC 
News business unit. Based in Toronto, he's 
covered business for about 15 years starting 
with local news, before moving on to the 
show Venture.




View related 

Click to see what Times is 
saying about this  article...

Click to see what BBC is 
saying about this article...

Click to see what CNN is 
saying about this  article...

Users thought 

the icon is 

interactable

Too many 

functions going 

on for one page

Users do not understand 

the what the purpose of 

the comments

Not enough background 

info about the author

Improvement
� Make clickable area bigger to resolve unresponsive issue�

� Make functions more obvious, transparen�

� Scrolling instead of swipe/ta�

� Change the typefac�

� Change the audio functio�

� Get rid of border�

� Provide more background info for the author�

� Seperate each function on its own pag�

� Add a news reader for fact checker


User Experiences
Remot�

� Application had to be downloaded when conducting remote sessio�

� Need to consider about the WiFi connectio�

� Level of insight you get remotely is different than when you are in 

the same room as your testers



In Perso�

� Finding locations to meet and scheduling can be difficult due to 

conflic�

� User feedback is more simultaneous and immediate





presentation A.Usertesting

https://theconversation.com/when-should-you-get-the-new-covid-19-booster-and-the-flu-shot-now-is-the-right-time-for-both-190826
https://theconversation.com/when-should-you-get-the-new-covid-19-booster-and-the-flu-shot-now-is-the-right-time-for-both-190826
https://profiles.umassmed.edu/display/14945561
https://profiles.umassmed.edu/display/26835692
https://www.nih.gov/research-training/medical-research-initiatives/radx/radx-programs
https://www.nih.gov/research-training/medical-research-initiatives/radx/radx-programs
https://scholar.google.com/citations?user=OJ3tLoQAAAAJ&hl=en
https://publichealth.jhu.edu/faculty/965/yukari-carol-manabe
https://scholar.google.com/citations?user=0qpdrlIAAAAJ&hl=en
https://iiobc.ca/media/iio-is-investigating-a-fatal-police-involved-shooting-incident-in-north-vancouver-2022-297/
https://theconversation.com/when-should-you-get-the-new-covid-19-booster-and-the-flu-shot-now-is-the-right-time-for-both-190826
https://theconversation.com/when-should-you-get-the-new-covid-19-booster-and-the-flu-shot-now-is-the-right-time-for-both-190826
https://profiles.umassmed.edu/display/14945561
https://profiles.umassmed.edu/display/26835692
https://www.nih.gov/research-training/medical-research-initiatives/radx/radx-programs
https://www.nih.gov/research-training/medical-research-initiatives/radx/radx-programs
https://scholar.google.com/citations?user=OJ3tLoQAAAAJ&hl=en
https://publichealth.jhu.edu/faculty/965/yukari-carol-manabe
https://scholar.google.com/citations?user=0qpdrlIAAAAJ&hl=en
https://iiobc.ca/media/iio-is-investigating-a-fatal-police-involved-shooting-incident-in-north-vancouver-2022-297/

